NMyo6niyHun gorosip Npo HagaHHA MeAUYHUX

nocnyr

®disnyHa ocoba-nignpuemeub bonko OmuTpo Mukonamosuu,
nikap-nynbmoHonor, ®isnyHa ocoba-nignpuemeub bownko
OkcaHa CepriiBHa, nikap-ctomaTtosnor, B nogalibiomy
"BukoHaBeup", 3 ogHoro 6oky, Ta disnyHa ocoba, AKka Ha
OonJlaTHIK OCHOBiI 3aMOBNAE MeOM4YHi MOCMYyrn Ha CcanTi
BukoHaBuA 3a apgpecoto https://pulmo-dent.com.ua, B
noganbwomy "3amoBHUK" Ta/abo "lMauieHT", Wo Hagani pasom
imeHytoTbcA "CTopoHK", a KOXHa okpemo — "CTopoHa',
yknann uen [lybniyHMn pgorosip NpoO HagaHHA MeaunvyHUX
nocnyr (gani — "dorosip") Npo HacTynHe:

1. 3aranbHi NONOXXEeHHA

1.1. Uen [orosip mMae xapaktep ny6ivyHoOi odepTu
BigMOBIOHO OO0 YMHHOrO 3aKoHOA4aBCTBa YKpaiHu (CT. CT. 633,
641 LlmBinbHoro kopekcy VYkpaiHu). [Jo uboro [loroBopy
3aCTOCOBYIOTbCA TaKOX MOMOXEeHHA CT. 634 LuBinbHOro
Kogoekcy VYkpaiHu. YmoBu [OroBopy € OOHakoBMMKU Ta
oboB’A3koBMMU AOnA BcCix 3amoBHUKIB ([lauieHTiB), AKi
3aMoB/ATbL MegudHi nocnyru (gani — llocnyrn) Ha caunTi
BukoHaBuA 3a agpecoto https:/pulmo-dent.com.ua

Linm [JoroBopom BU3HaYarTbCA MOPALOK Ta YMOBW HaOaHHA
BukoHaBuem kBanigikoBaHux [locnyr, wWo HagakTbCA
BioNOBiAHO A0 niueH3ii BukoHaBuA Ha npoBamXXeHHA
rocnofapcbKoi AiASIbHOCTI 3 MegUYHOI NPaKTUKW.

1.2. CBig4eHHAM noBHOro Ta 6e3yMOBHOro akuenTty
(NPMNHATTA) ymMoB uUboro [loroBopy, a TakKOXX [[aToro
yknagaHHA [loroBopy, € 34iMCHEHHA 3aMOBHUKOM LN LWOAO0
ohopmneHHA, nigTBEpO)XeHHA Ta onnaTtu [llocnyr, wo
BXOOATb A0 3aMOBJIEHHA.

1.3. 3aMOBHMK rapaHTye, WO BiH BOJIOAIE€ UMBINBLHOO
nie3naTHICTO, HEOOXIQHOK | 4OCTAaTHBLOK AO1A YKNajaHHA Ta
BUKOHAHHA Lboro [lJorosBopy BignoBigHO 40 MOro yMoB.



1.4. BukoHaBeub nigoTBepO)Xye, WO Mae BCi HeobOXiaHi
003BOJSIN Ha 3OIMCHEHHA rocnogapcbkKol [LiAMbLHOCTI 3
MeOW4YHOI NpakKTUKKU, MOB’A3aHOI 3 BWKOHaHHAM LbOro
[loroBopy, a TakoX rapaHTye, WO Mae npaBo Ha NPoOBeOeHHA
KNiHIYHNX nabopaTopHWUX OocnigXeHb, i Hece
BiANOBiganbHICTb B pasi MNopyweHHA npaB 3aMOBHMKA
(Mauienta) B npoueci BMKOHaHHA [QoroBopy i HagaHHA
[Mocnyr.

1.5. BuKoOHaBeLb 3MOINCHIOE CBOK [LiANbHICTb KepyH4nCh
LinsinibHMM Kopekcom YkpaiHu 3akoHamu YkpaiHu "OcHoBM
3akoHogascTBa YKpaiHu npo oxopoHy 3popos’a", "lpo
3axuct npasB cnoxwusadis", "llpo 3axucT nepcoHanbHUX
OaHnx", HWMMW HOPMATUBHO-NPAaBOBMMU aKTamMu, HOPMU
AKMUX MNOLIMPIOOTLCA Ha [AiANbHICTbL Megu4yHUX 3aknagiB, B
TOMY YMChi WOO0 HaJaHHA MeaUYHUX MOCAyr.

1.6. BUsHa4yeHHA TepMmiHiB:

3amMOBHUK — di3nyHa ocoba, Aka BOJIOAIE UMBINbHOLO
nie3naTHICTIO, AOCTATHLOK O/1A BYMHEHHA NMPaBOYMHY 3a LM
[orosopomMm, Ta po3micTuna Ha caunti BukoHaBua hitps:/
pulmo-dent.com.ua 3amoBneHHA wopno [locnyr, Aki MawTb
6yTn HapaHi 6eanocepenHb0 3amMoBHUKY abo [lauieHTy, B
iHTepecax AKOro aie 3aMOBHUK.

MaudieHT — dhisnyHa ocoba, Ak 6eanocepegHbO HAQATHCA
[Tocnyrm BukoHaBueM BigMNOBIOHO 00 PO3MIilLEHOro
3amoBrieHHA. [lauieHT moxe 6yTn 3amoBHMKOM [locnyr 3a
HaABHOCTI OOCTaTHbLOI UMBINIbHOI Ai€e30aTHOCTI BignoBioHO 00
nonoxeHob ctaten 31 ta 32 UmsinbHoro Kogekcy YkpaiHu 3
ypaxyBaHHAM HOpM cTaTten 38 Ta 43 3akoHy VYKpaiHu
"OcHoBUM 3aKOHOOaBCcTBa YKpaiHM Npo OXOPOHY 3a40poB’A".
BukoHaBeub — Pi3nyHa ocoba-nignpmemeupb bonko OMnTpo
Mwukonanosuy, nikap-nynbMOHOJIOrN, OpUONYHa afpeca: BYyIl.
[epoiB CtaniHrpaay, 3,m. [lontaBa, 36040, VYkKpaiHa,
€cOPMNOY 2948101499, niueH3iAa Ha 3OINCHEHHA
rocnogapcbkoi OiANBHOCTI 3 MeOWYHOI NpakKTUKWU
3aTBepa)xeHa Hakasom MiHicTepcTBa OXOPOHM 300pPOB’'A
YkpaiHn Big 07 TpaBHA 2015 poky Ne265, disndHa ocoba-



nignpuemeub bonko OkcaHa CepriiBHa, nikap-cToMaTonor,
opnanydHa agpeca: Byn. 'epois CtaniHrpagy, 3,m. lNonTtasa,
36040, YkpaiHa, €0PINOY 3050608109, niueHsiA Ha
30IMCHEHHA rocnoaapcbkoi OiANbHOCTI 3 MeAUYHOI NMPakKTUKn
3aTBepa)xeHa Hakasom MiHicTepcTBa OXOPOHM 300pPOB’'A
YkpaiHu Big 25 yepsHA 2015 poky Ne388.

Nocnyra — megmyHa nocnyra, WO HagaeTbcA BumkoHasLeM
Bi4NOBIOHO 00 Uinen noro aiAanbHOCTI Ta 3rigHo opOpMISIEHOr0
3amMoOBJ/IeHHA 3 METO [fiarHOCTUKW, NiKyBaHHA,
npodinakTrkn abo peabiniTauii 3axBoptoBaHb, NaTosiorin abo
ctaHiB [lauieHTta. Micuem 6e3nocepenHbOro HagaHHA
[Mocnyru € npumMiweHHA (kabiHeT) BUKOHaBLA, B AKOMY MOXe
6yTn HagaHa obpaHa Nocnyra 3a Bubopom 3amMOBHMKA nepen
ochopmnieHHAM 3amoBneHHA. Micue HapgaHHA [locnyrn moxke
6yTn o06paHo, AKWO TakKa MOXIJMBICTb nepepnbadeHa
BukoHasuem. [nAa HapaHHA [locnyr BUKOPWUCTOBYETbLCA
obnagHaHHA BukoHaBuA

3aMoBJIeHHA — OMOPMSIEHMA HaNEXHUM YMHOM Ha CcaunTi
BukoHaBuAa 3a pornomorow cepsicy "Ocobuctuin KabiHeT"
3annT 3amoBHuKa ([MauieHTa), B AKOMY BM3HAYEHUN nepesik
[Mocnyr, Aki 6axkae oTpumaTtu lMauieHT nig 4Yac BiaBioyBaHHA
npumiweHHA (kabiHeTy) BukoHaBuAa. [lligTBEpoXXytOoun
3aMOBJ/IeHHA, 3aMOBHUK OOHOYACHO MiATBEPOXXYE, WO HaOae
3rogy Ha o6pobKy nepcoHanbHMX OaHux 3amMoBHMKa Ta/abo
[lauieHTa Ha ymoBax, BCTAHOBMIEHMX UMM [JoroBopom, Hapae
iHbopMOBaHy 3rofy Ha NpPoBefeHHA MEeONYHOro BTPYYaHHA,
npoBefdeHHA BWOpaHOro O6CTEXEHHA, Meau4yHOro ornAagy
O3HaMOMJ/IEHNN 3 XapaKTepoM Ta pu3nkamu, nos’A3aHUMU 3
TakKM MOXJIMBUM MEOUYHUM BTPYYaHHAM Ta MOroaxkyeTbcA
3 ymoBamu Lboro [lorosopy.

2. NMpepmveT porosopy

2.1. 3a uum [HoroBopom BukoHaBeub 3060B’A3yETbCA 3a
3amMoBNeHHAM 3amoBHMKA, HapaTtu [lauieHTy [locnyru
BigNoBIiOHO OO0 3aMOB/IEHHA HaNEeXXHOoI AKOCTI BiANOBigHO 00
niroymnx Tapudie BukoHaBUA B yCTaHOB/IEHI CTPOKW Ta



NOpAOKY, BWU3HA4YeHOMY UMM [JOroBOpOM, BHYTPIWHIMU
IHCTPYKUiAMKM Ta nonoXeHHAmn BukoHaBuUA, YUHHUM
3akoHopgaBcTBOM YKpaiHn, a 3amMoBHMK (llauieHT) B CBOIO
yepry 3000B’A3yeTbCcA oriatutu i npunHATK [locnyru,
Bi4MNOBIAHO 00 YyMOB Uboro [lorosopy.

2.2. Micna odopmneHHA 3amoBneHHA 3amoBHUK (llauieHT)
nigTBEPOXKYE, WO O3HAMOMMBCA 3 yMOBaMu Lboro [dorosopy
Ta Hagae cBoo 006POBINbHY 3rofgy Ha BUKOHAHHA MO0 YMOB.

3. NpaBa Ta 060B'A3KK CTOPIH

3.1. BukoHaBeuUb ma€e npaBo:

3.1.1. 3aTBepaXkyBaTn Ta BHOCUTM 3MiHM 0O PO3MILLEHOro Ha
canTi BukoHaBuA 3a apgpecot https://pulmo-dent.com.ua
nepeniky [locnyr, Aki HapatoTbcA BukoHaBuem, wWonao
NOpALKY Ta CTPOKIB HagaHHA KOXXHOI Nocnyru.

3.1.2. Tlpn HeobxigHOCTI 3anyyaTm 3aknagm OXOPOHU
3popoB’A abo QisnyHUX ocib-nignpuemuis, AKi MalTb
NiUeH3it0 Ha npoBagXXeHHA rocnogapcbkoi AiAnbHOCTI 3
MeOWYHOI MpakKTUKKM Ha nigctasi OOroBopy [AOS1A HagaHHA
okpemux Nocnyr MNMauieHTam.

3.1.3. NMpunmatn onnaty 3a lNocnyrn B 6e3roTiBKOBIN POpMi
nig, 4ac opopmnieHHA 3aMoBrieHHA 3aMoBHMKOM ([auieHTom)
yepes3 Beb-canT BukoHaBLA.

3.1.4. BiopmoBuTn y HapaHHi lNocnyr y Bunagky BUABMEHHA
nig 4Yac OBCTeXEeHHA npOoTUNoKasaHb [0 3anpornoHOBaHUX
METOAIB NiKyBaHHA.

3.1.5. VY Bunapgkax, nepegbadyeHnx YNHHUM 3aKOHOO4ABCTBOM
YKpaiHu, obmexxyBaTu HapaHHA 3amoBHUKY ([lauieHTy)
MeOMNYHOI iHdhopMmaulil.

3.1.6. 3miHOBaTM 4ac HapaHHA [locnyrnm y Bunagky
HernepenbadyBaHoOi BiACYTHOCTI 06paHOro 3amMOBHUKOM
(MauieHTOM) MegM4YHOro npauiBHMka abo NPM3HaAYNTM iHLLIOMO
MeOMYHOro npauiBHMKa 3a 3roaoto auieHTa.

3.1.7. Bumaratu Big 3amoBHUKa ([lauieHTa) BUKOHAHHA YMOB
Luboro [lorosopy.



3.1.8. Y pasi nopyweHHA T[lauieHTOM pekomMeHpgauin
MeOnYHUX npauiBHMKiB BukoHaBuA LWOOO NiOroTOBKU .0
HagaHHA [locnyr, Npn HEKOPEKTHIN noBefiHui 3aMOBHMKA
(MauieHTa), 30Kpema MOpYyLWEeHHI npaBu/a BHYTPIWHbLOIO
PO3MopALKY, BiAMOBI B HafaHHi iHpopMoBaHOi OOOPOBISIbHOI
sroon [lauieHTa, BukoHaBeub Mae npaBo po3ipBaTu LEN
[loroBip 3 MOMEHTY BUABMIEHHA UWMX MNOpyLeHb 3i CTOPOHU
3amoBHuka (lNaudieHTa). MNMpu ubomy BapTicTb [locnyr, LWwo
drakTnyHO 6ynun HagaHi, He nignArae NOBEPHEHHIO.

3.1.9. BukopuctoByBaTu BKasaHi 3amMoBHUKOM ([MauieHTOM)
KOHTaKTHI gaHi (agpecy enekKTPOHHOI MnowTu, HOMep
TeneoHy) OonA HanpaBfeHHA NOoBiAOMMIEHb 3aMOBHUKY
(MauieHTy) wono nopAankKy HagaHHA [locnyr, pe3ynbTaTiB iX
HaOaHHA.

3.2. BukoHaBeLb 3060B’A3y€E€TbCA:

3.2.1. 3abesneunTtn 3amoBHuKa (lNauieHTa) iHpopmauieto, LWo
BK/OYaE BIiOOMOCTI Mpo Micue HapaHHA [locnyr, peXxXum
poboTn npumiweHHA (kabiHeTy) BukoHaBuAa, nepenik lNocnyr
i3 3asHayeHHAM IX BapPTOCTIi Ta CTPOKIB BWKOHAHHA, NpPO
YMOBW HafaHHA Ta OTpUMaHHA uux ocnyr.

3.2.2. CBoevacHo i AKicHO HagasaTtu [locnyru BignoBiAHO A0
YyMOB UboOro [loroeBopy Ta 3 AOTPUMAHHAM BWMOI YMHHOMO
3akoHopascTBa YkKpaiHu. Nocnyru HagaTbecA BignoBigHO A0
rany3eBux cTtaHpgapTiB y cdepi OXOpoHW 3p0poB'A Ta/abo
NoKasnibHUX NPOTOKONIB MeAU4YHOI OOMOMOruy, 3aTBepaXKeHuxX
y BCTaHOBNIEHOMY nopAnkKy. BukoHaBeub 3000B'A3aHUN
HapgasaTu nuwe Ti [Nocnyrn, Ha HagaHHA AKUX BukKoHaseub
oTpumaB JiLeH3il0 Ha npoBafXXEeHHA rocnogapcbKoi
DIANBLHOCTI 3 MeAUYHOI NPaKTUKN.

3.2.3. 3abesneunTtn y4yacTb KBanipikoBaHUX MeOUYHUX
npauiBHukKiB gnaA HapgaHHA [locnyr B MeXaxX BUKOHAHHA
3060oB’A3aHb 3a uum [lorosopom Ta 3abesnedyBaTwu
BionoBigHIiCTb MicuA HapaHHA [locnyr pep>XaBHUM
caHiTapHMM Hopmam i npaBunam, nNiUeH3INHUM yMOoBaMm
npoBag>XeHHA rocnofapcbkKoi AIANBHOCTI 3 MeOu4YyHOI
NpakTUKWN, rany3eBmm cTaHpoapTam y cdepi OXOPOHMU



300pOB’A, BMMOram npumipHux Ttabenis maTepianbHO-

TEeXHIYHOro OCHalLeHHA.

3.2.4. Y cBOin piAnbHOCTI 3 HapaHHA [llocnyr

BMKOPUCTOBYBATU MeTOOU [LiarHOCTUKKM Ta niKyBaHHA,

nikapcbki 3acobu Ta BUPOOUM MeOMYHOro MpuU3HaAYeHHA,

003BOJIeHi OO0 3acTocyBaHHA B YCTAHOBMEHOMY YWMHHUM

3aKOHOOaBCTBOM YKpaiHW NopAnKy.

3.2.5. Bectn Ta 36epirat mMeoudHy [LOOKYMeHTauilo 3a

BCTAHOBJ/IEHMMU 3aKOHOL4ABCTBOM YKpaiHn dopmamu.

HapaBatn 3amoBHuKY (llauieHTy) BUNUCKKM 3 MeOUYHOI

DOKYMeHTaUji, O0OBIOKWM Ta iHWY MeguyHy OOKYMeHTauito.

3.2.6. HapaBatn 3amoBHuKY (lMauieHTy) MeOoun4YHy

iHpopmavuito y mMexax i B nopAanky, BU3HAYEHUX YUHHUM

3aKOHOOaBCTBOM YKpaiHu.

3.2.7. Coe4vacHo iH(pbopmyBaTn 3amoBHuKa ([lauieHTa) Yy

BUNAOKYy HEMOXMBOCTI HapaHHA [locnyr 3a 3amMoOBNEeHHAM

NOBHICTIO ab0 YaCcTKOBO.

3.2.8. 3abe3neuntn pexumm KOHPIAEHLINHOCTI wWwono

pe3ynbTaTiB HagaHHA [locnyr signosigHO Po3sniny 6 uboro

[loroBopy Ta BWUMOI 3aKoHOLaBCTBa MNPO JliKapCbKy

TaEMHULO.

3.3. NpaBa 3amoBHuKa (MaudieHTa):

3.3.1. CBoevacHo oTpumyBaTu AKicHi [locnyru.

3.3.2. OTtpumaTtn Bigo BukoHaBUA MOBHY Ta AOO0OCTOBIPHY

iHpopmauito npo:

- Micue HapaHHA [locnyr, peXxum poboTn MPUMILLLEHHA

(kabiHeTy) BukoHaBuA, nepenik lNocnyr i3 3a3Ha4YeHHAM
IX BAPTOCTi Ta CTPOKiB BUKOHAHHA, NP0 YMOBW HaOaHHA
Ta OTpUMaHHA umnx Nocnyr;

- pes3ynbTtatu HapaHHA [locnyr, ctaH CBOro 300pPOB'A,
pes3ynbTaTn 06CTEXXEHDb Ta OrnALiB.

3.3.2. CamocTinHO BM3Ha4aTn nepenik locnyr, wo BXoaATb

0o 3amoBneHHA, AKi BiH 6a)kae oTpumaTu BignoBigHO A0

Lboro [lorosopy.

3.3.3. O6paTtn 3py4yHnn onAa 3amoBHMKa ([MauieHTa) cnocib

onnaTtn 3amMOBIEHHA 3 TUX, LLO NPOMNOHYIOTLCA BnkoHaBueM.



3.3.4. Ha neplwoyeprose OTpuMaHHA NoOcCNyr nig 4ac
BiABioyBaHHA npumiweHHA (kabiHeTy) BukoHaBuAa vy
BU3HAYeHNN Yy 3aMOBJIEHHI Yac.

3.3.5. 3BepHyTNCA 00 BukoHaBUA 3 Mporno3uuiammn, 3aAasamm,
Biarykamy TOLLO Wwono HagaHux lNocnyr.

3.3.6. llogatn nucbMOBY 3aABY BiO, B/ACHOro iMeHi Ha
OTpPMMaHHA MeOu4dHOI OOoKYMeHTauil nicnAa HagaHHA [locnyrn.,
Taka 3aABa ckKnapaeTbCA Yy npumilleHHA (kKabiHeTy)
BukoHaBuA nicnA 3aceigyeHHA ocobu 3aABHMKA abo
NnopaeTbCcA YNOBHOBaXXEHUM MpeacTaBHMKOM BiONOBIAHO 00
BCTAHOBIEHOro 3aKOHO4aBCTBOM NOPAAKY.

3.3.7. AHynioBaTn 3aMoOBNeEHHA 4epe3 ocobuctum kKabiHeT
nauieHTa po3miweHuin Ha Beb canti BukoHaBuA.

3.4. NauieHT 3060B’A3aHUN:

3.4.1. OnnayyBaTtu BapTicTb lNocnyr BukoHaBuA BignosigHO
0o ymoB, nepenbdbadeHmx Posginom 7 uboro [Joroesopy.

3.4.2. lNpnbytn oo npumiweHHA (kabiHeTy) BukoHaBuA OnA
oTpumMaHHA [locnyrn y BU3Ha4YeHi nNpu OPOPMISIEHHI
3amoBfIeHHA OaTy Ta 4ac.

Y pasi nopyweHHAa ab3. 1 n. 3.4.2. BukoHaBeub 3anuwae 3a
cob0to nMpaBo CaMOCTIMHO aHyNtoBaTy 3aMOBJIEHHA.

3.4.3. Hane>XH1Um 4YMHOM BMKOHYBaTU YMOBU LUbOro [lorosopy,
OOoTpuMyBaTUCA nNpasui HagaHHA locnyr 3a uMm [Jorosopom,
npasun BHYTPILWWHLOrO po3nopAaKy BukoHasus.

3.4.4. HapaTtn p[oCTOBipHY iHopMauito Ta AOOKYMEHTWU,
HeoOXxigHi onAa igeHTudikauii 3amoBHuKa ([MauieHTa) 0o
HagaHHA [locnyr Ta pfniAa OTpUMaHHA iHdopmauii npo
pe3ynbTtaTtn HagaHHA [locnyr.

3.4.5. Y pasi HeobxigHOCTi iHJopmyBaTn MeOUYHUX
npauiBHMKiB BukoHaBuA nNpo nikapcbki 3acobu, AkKi
3acTocosye [lauieHT, Npo BCi BigoMi Baan xBopobu, anepriyHi
4M cneundivHi peakuii Ha nikapcbki 3acobu i NpoayKTU
Xap4yyBaHHA, iHWY CyTTeBY iHJopmMauito nNpo cTtaH 300poB'A
[MauieHTa.

3.4.6. [otpumyBatucA pekomeHpauin BukoHaBuA wWoOo
npaBun MigroToBKM OO0 HapaHHA [locnyr 3 MeTok CrpuAHHA



3abes3neyeHHA AKOCTI HapaHHA [locnyr, OOCTOBIPHOCTI
pe3ynbTaTiB ornAfiB ta o6cTeXeHb, nabopaTopHUX
nocnig)XeHb 3 MEeTOK BUKJIIHOYEHHA aKTopiB, AKi MOXXYTb
BNJIMHYTU Ha 1X pe3ynbTaTu.

3.4.7. IH(popmyBaTn BukoHaBuA npo ob6CTaBUHU, WO
nepewkonoXaTb BUKOHAHHIO 3aMoBHUKOM (llauieHToMm)
uboro [doroesopy

4. 3ropa Ha meguyHe BTPpy4YaHHA, OOCTEeXEeHHA,0rnAaa,

4.1. lNpwn nigTBepo>XeHHi 3amoBneHHA 3amoBHUK ([lauieHT)
NOroa)KyeTbCcA, LO:

- O3HAMOMJIEHUI 3 XapaKTepoOM KOXHOI 3amMoBJieHoi [locnyrn,
pU3MKamMn MeouvyHoro BTPyYaHHA/OBCTeXeHHA/ornagy nig
yac 1l npoBegeHHA, nNpaBOM BuMMaratu MNPUMUHEHHA
npouenypn, po3ymie MeTy Ta XapakKTep MegUu4dHOoro
BTPyYaHHA/OBCTEXEHHA/OrNAQy Ta Hagae 3rogy Ha MegudHe
BTPY4YaHHA,006CTEXEHHA,0rNAL BignoBioHO OO0 3aKOHYy
YkpaiHn "OcHoBM 3akoHogaBcTBa YKpaiHM MNpo OXOPOHY
spoposB’a" Ne 2801-XIl Big, 19.11.1992.

- 3 METOK BpaxyBaHHA (pakTopiB, AKi MOXYTb BRSMBaTU Ha
pe3ynbTatu HapgaHHA [locnyr noBigOMUB MeOUYHOro
npauiBHnka BwukoHaBuA Mpo nikapcbki 3acobu, AKi
3acTtocosye [lauieHT, Npo BCi BioOMi Baau, XBopobun, anepriyHi
4M cneundivHi peakuii Ha nikapcbki 3acobu i NpoayKTU
Xap4yyBaHHA, iHWY CyTTeBY iHJopmMauito Npo cTaH 300poB'A
[MauieHTa;

- MaB MOXNMBICTb 3agaBaTu Oyab-AKi NMUTAHHA CTOCOBHO
[Mocnyr, AKi HapaTbcA BUKOHaBLEM.

4.2. 3amoBHUK (llauieHT) nigTBEepOXY€E HaJaHHA
I[HdoopmoOBaHOI 3rogM nauieHTa Ha NpPoBeAEHHA OiarHOCTUKWU
Ta NikyBaHHA 3a opmoto, 3aTBepaxeHow Hakasom MO3
YkpaiHm Big 14.02.2012 Ne 110 wnAxom niaTBEpOYKeHHA
3aMoBneHHA Ha canTi BukoHaBsLUS.

4.3. 3ropa Ha MegudHe BTPyYaHHA MOxe OyTu BigKiMkKaHa
3amoBHnkoM (lMauieHToM) no 6e3nocepenHLOro HagaHHA
[Mocnyr BukoHaBueM.



5. MNepcoHanbHi aaHi 3amoBHuKa (lMauieHTa)

5.1. lpn odopmneHHi 3amoBfieHHA 3aMOBHUK ([lauieHT)
NOroaXXyeTbcA Ha nepenady BUKoOHaBLO CBOIX NepCOHaIbHUX
naHnx B o06cA3i, HeobxigHOMY AON1A OPOPMNEHHA,
NiaTBEPOXEHHA, onnaTn 3aMOBNeHHA Ta HafgaHHA ocnyrn.
5.2. ®akT odopmneHHA 3aMOBJ/IEHHA 3acBigvyye HaOaHHA
3amoBHUKOM (lNauieHToM) 3rogn BukoHaBulO Ha 0OpPO6GKY
NOro NepcoHasnbHUX OaHuX BiAMNOBIOHO 00 3akOHy YKpaiHu
"lpo 3axmcT nepcoHasibHUX gaHux" Ta iHWWUX HOpMaTUBHO-
npaBoOBUX aKTiB YKpaiHW, AKi CTOCYHTbCA 3axucTy
nepcoHanbHUX paHux, B 06asi nepcoHasibHUX [OaHuX,
BJIACHMKOM AKOI € BukoHaBeLb.

5.3. MeToo 06pobOKM rnepcoHanbHUX OaHUX € HagaHHA
[MauieHTy [locnyr BukoHaBueM Ta HapgaHHA 3aMOBHUKY
(MauieHTy) MOXNMBOCTI WBUOKOrNO Ta 3PYy4YHOro AO0CTyny OO0
nepcoHanbHUX paHux 3amoBHUKa (llauieHTa), 3okpema
pes3ynbTaTtiB HapaHHA [locnyr, oTpuMaHHA [O00aTKOBOI
KOPWUCHOI iHgbopMmaLii, NoB’A3aHOI 3 pe3ynbTatamMn HagaHHA
[locnyr Ta cTaHOM 300POB’A, a TAKOXX B IHWMX aHaNoriYHnX
LiNAX, WO CTOCYTbCA HagaHux Nocnyr Ta cTaHy 300pOoB’A.
5.4. O6cAr nepcoHasibHUX OaHWX, 3rogy Ha 06pobKy AKKMX
3amoBHuMK ([MauieHT) Hapae BukoHaBueBi, 0bMeXxyeTbcA
o6CcAroMm nepcoHasbHUX OaHWUX, AKWUMN 3a3HavYaeTbCcA
3amoBHUKOM ([MauieHToM) npu 0POpMNEHHI 3aMOBSIEHHA, a
TaKoXX peaynbTaTamu HagaHHA NMocnyr.

5.5. BukoHaBeub 3060B’A3yeTbCA 3abe3neynTu
KOH(igeHUINHICTD Ta 6e3rneky nepcoHalibHUX OaHuX
3amoBHuKa ([MauieHTa) nig 4Yac ix 06pobku. CniBpobITHUKMK
BukoHaBuUA 3AOINCHIOITL 0OPOOKY NepcoHanbHUX OaHuX
[TauieHTa BUKNKOYHO Yy 3B'A3KY 3 BUKOHAHHAM IXHiX
npodpecinHnx 060B’A3KIB Ta 3000B’A3YIOTLCA He OonycKaTu
PO3rosIOWEHHA MepcoHanbHUX OaHux, AKi iIM 6ynn OoBipeHi
abo cTanm BIOOMI Yy 3B’A3KY 3 BUMKOHAHHAM MpPodecinHumX,
cny>x6oBux Ta TpyaoBux 060B’A3KIB.



5.6. 3amoBHUK ([MauieHT) 3060B’'A3YETLCA BHOCUTWU MOBHY |
OOCTOBIpHY iH(popMmaLito NPO CBOI NepcoHasbHi gaHi B rpadwu
Ha canTi BmkoHaBuA 3a apgpecoto https://pulmo-dent.com.ua
onAa odopmneHHA 3aMoOBNeHHA. Y pas3i BUABJIEHHA
HeTo4YHoCcTen abo 6yab-AKMX pPO3OIXKHOCTEN MIiX
nepcoHanbHUMM gaHnMun [laudieHTa, 3a3HayeHMMU Ha cauTi
BukoHaBuA, i nepcoHanbHUMM gaHumn [lauieHTa, HagaHuMmu
HUM npu oTpumaHHi [llocnyr, BukoHaBeub 3 MeTOI
3abesneyvyeHHA KOHQIOEHUIMHOCTI MeauyHOol iHopmadii,
3anuwae 3a coboro npaBo BIOMOBUTU B HapaHHi [locnyrn
[MauieHTy 0O MOMeHTY 3’AcyBaHHA ocobwu lauieHTa.

5.7. HapaHi 3amoBHukOM ([lauieHTOM) nepcoHanbHi AaHi
MOXYTb OYyTWM nepepnaHi BUKAKWYHO Yy NOopAnKY,
BCTaHOB/IEHOMY 3aKOHO4ABCTBOM YKpaiHWM npo 3axucT
NepPCOHaNbHUX OaHUNX

6. KoHigeHUinHiCcTb

KoHdoigeHuinHo 3a umm [JoroBopomM BM3HAETLCA iHpopmauia
npo dakTt 3BepHeHHA [lauieHTa 3a [locnyramun, nepenik
HagaHux [locnyr, pe3ynbTaTy X HagaHHA, a TakKoX iHLwa
iH(popmauiA, Aka BIANOBIAHO OO0 YMHHOMO 3akKoHO4AaBCTBA
CTaHOBUTb JKAPCbKy TaEMHULUIO Ta iHWY KOHMIOAEHUINHY
iHCbopMmauito (iHbopmauito 3 06MEXEHUM OOCTYMOM).

7. BapTicTb Ta yMOBM onJiatu nocnyr

7.1. AkTyanbHa iHopmauia npo lNepenik nocnyr BukoHasBuA
Ta IX BapTiCTb HaABHaA Ha canTi BukoHaBuUA 3a agpecoto
https://pulmo-dent.com.ua

7.2. BapTicTtb [llocnyr BCTaAHOBMKETbLCA Yy MopAnkKYy,
Bu3HayeHomy CTtaTtyTom BrukoHaBUA.

7.3. BukoHaBeub He Mae npaBa 3MiHIOBaATWM BapTIiCTb
onnayveHoi [locnyrm nicnAa Toro, AK 3aMOBNEHHA 6yno
30iNCHEeHe Ta onjayeHe.

7.4. BaprticTtb [locnyr cnnadyeTtbCA B HaUiOHAsbHIM BantoTi
YKpaiHu — TPUBHI, LWMAAXOM 3AOiMCHEHHA 6e3roTiBKOBOro



nnartexy nig 4ac odopmyieHHA 3aMOBJIEHHA nepen
HagaHHAM [locnyrn.

7.5. TlauieHT 3pincHwe onnaty [llocnyr cnocobowm,
3arnponoHoBaHMM Ha caunTti BukoHasuAa https://pulmo-
dent.com.ua. Bci lNMocnyrn, wo mictATbCA B 3aMOB/IEHHI 00
MOMEHTY iX 6e3nocepenHbOro HagaHHA llauieHToBi MOBUHHI
OYTW NOBHICTIO OMayeHi.

7.6. Y pasi, aKwo 3aMoB/IeHHA aHy/boBaHe 4depe3 KabiHeT
nawuieHTa, po3mileHnn Ha canTi BukoHaBuA, 0O BU3HAYEHOro
y 3aMoBneHHi Yyacy HagaHHA locnyr, a cami Nocnyru we He
Oynn HapgaHi NoBHICTIO abo 4acTKOBO, onjladeHa BapTIiCTb
[Mocnyr, wo He Oynn HapaHi, nignAra€ MNOBEPHEHHIO 3a
NMMCbMOBOK 3aABOK nauieHTa y dopmi, B AKin 6yno
3noincHeHo onnaty Takux [locnyr, npotArom 10 AOHIB 3
MOMEHTY NPUNHATTA 3aABU 3amoBHMKA (BUKoHaBLA)

7.7. 3aABa Ha NOBEPHEHHA KowTiB MoXe 6yTn odpopmneHa
3amoBHuKOM (lNauieHToM) B naneposi opmi. Taka 3aABa
nignAarae opopmMneHHo y npumiweHHA (kabiHeTy) BukoHaBuA
abo HanpaBnAeTbCA Ha puanYHy agpecy BukoHasuA,
BkazaHy B Posgini 15 uboro [lorosopy, pekomMeHOoBaHUM
NCTOM 3 MNOBIAOMNEHHAM NpPO BpydYeHHA. [Jo 3aABun
00JAa€ETbCA KoMiA OOKYMEHTY, Lo nocsigyye ocoby, Aka
onnaTtwuna 3amMoBrieHHA [locnyr.

7.8. BUKoHaBeUb rapaHTye OOTPUMAHHA KOHMIOEHUIMHOCTI i
HEPO3roNIoWEeHHA iHpopmadii woano 3amoBneHHA, [locnyr i
npoBeneHnxX TpaH3akLin.

8. NMopapok ochopmneHHA 3amoBneHHA Ha lMocnyru

8.1. [nA posamiweHHA 3amoBneHHA 3amoBHUK (llauieHT)
3aroBHIOE peecTpauivHy dopmy Ha canTi BukoHaBuAa 3a
apgpecoto https://pulmo-dent.com.ua, obupae nNpUMILLEHHA
(kabiHeT) BukoHaBuUA i3 nepeniky, e MOXHa OoTpumaTu
[Mocnyry, obupae nepenik HeobxigHux [locnyr, odpopmntoe
3aMoBNIeHHA Ha canTi BukoHaBUA, 03HAMOMJIIOETLCA Ta
NOroaXyeTbcA 3 ymoBamm UbOro [Joroeopy ta obupae cnocib
onnatn. OcdopmneHHA 3aMOBNEHHA Ta MOro NigTBEepPOXXeHHA



O3Hayae MoBHe O3HamomnieHHA 3amoBHUMKa ([MauieHTa) 3
[locnyroto, UiHOK Ta CcTpokamu ii HagaHHA, npasuiamu
NigroToBKW A0 HapaHHA Nocnyrw.

8.2. lNocnyrn, ocopmneHi B 0gHOMY 3aMOBIEHHI, MOXYTb
6yTn HapaHi ogHomy [llauieHTOBI, BU3HAYeHOMY B
3amoBneHHi, 3a ogHe abo Kinbka BiOgBiAyBaHb MPUMILLEHHA
(kabiHeTy) BukoHaBUA. YcA iHdhopmMauia nNpo nopAQoK, Micue
Ta 4ac HapaHHA [locnyr pocTtynHa B 0QOpPM/IEHOMY
3aMOBNEHHI.

8.3. Y pasi HaABHOCTI B [lauieHTa ninbr 3aMOBHUKY
(MauieHTy) cnig 3BepHYTUCL 6e3nocepenHbO OO0 PEECTPYTpU
nigposainy, AKWW Hagae BignoBigHy nocnyry ta npen'asuTy
opuriHan OOKYMeHTa, AKMIKA Oa€ npaso Ha NiNnbru.

8.4. llicna oTpmmaHHA 3amoBneHHA, BukoHaBeub 34iMCHIOE
noro o6pobky Ta yarogxye 3 [lauieHTom paTy Ta 4yac
Ha4aHHA MoCnyru.

8.5. 3amoBHuK (lNauieHT) mae npaBo ckacyBaTy 3aMOBJ/IEHHA
Ha cauTi BukoHaBuAa 3a 1 peHb [0 HapgaHHA [locnyru
BukoHaBueM, ckacyBaHHA 3amoBneHHA B "Ocobuctomy
kabiHeTi" BignosigHO o n. 7.5., 7.6. uboro [orosopy. LA
npouenypa nepenbdavae aHyntoBaHHA 3aMOBJIEHHA.

8.6. AHynwBaHHA 3aMOB/IEHHA HEe Mae HacNigkom
obmexxeHHA npaBa 3amoBHuKa (lauieHTa) Ha odpopmMieHHA
HOBOro 3amoB/ieHHA Ha [locnyru.

8.8. Y Bunapoky BuABneHHA 3amoBHuUKOM ([lauieHTOM)
OONyWEeHNUX HUM MOMUNOK Y HagaHUX HUM MNepCcoHaNbHUX
paHunx Ak T1o [1IlN, paTi Hapog)keHHA, agpeca eNneKTPOHHOI
nowTn, HOMep MOOBINbHOro TenemMoHy, 3a3Ha4YeHUx B
3amoBneHHi, 3aMoBHUK ([MauieHT) mae npaBO 3BEPHYTMUCA 00
npuMilweHHA (kabiHeTy) BukoHaBuA 3 METOK BUMNpPaBJIEHHA
3a3HayeHX NOMUOK Ta Npen’ABUTM KBUTAHLIKO NPO onnary.

9. CTpoku HapaHHA lNocnyr

9.1. [ata Ta 4ac [llocnyr Bu3HadarwTbcA [lauieHTOM
camMoCTiHO npun odopmnieHHi 3amoBfieHHA Ha Beb6 cauTi
BukoHaBLA.



9.2. BukoHaBeub Mae npaBoO B OOHOCTOPOHHLOMY MOPAOKY
3MiHIOBaTWU TpwuBanictb HapgaHHA [llocnyru 3rigHo
opOpPM/IEHOr0 3aMOBNIEHHA 3 TEXHOJIOMNYHUX Ta IHWnUX
HernepenbavyBaHUX MPUYKH.

10. 3miHa ymoB [loroBopy

10.1. BukoHaBeub Mae npaBo B OAHOCTOPOHHBOMY MOPALOKY,
6e3 nonepegHbLOro nosigoMneHHA 3amoBHuKa (llaudieHTa)
BHOCUTW 3MiHM B TEKCT [paHoro [loroBopy, B TOMY 4uchi
LLUAXOM OnpuntogHEeHHA HOBOI pepakuii [loroBopy. 3MiHM B
[oroBopi BCcTynaioTb B cuny 4epe3 10 pgHiB nicnA ix
onpuniogHeHHA Ha cauTi https://pulmo-dent.com.ua i
3aCTOCOBYHOTbCA OO0 3aMOB/IEHHA, O0OPM/IEHOro Ta
nigTBEepO)XeHOro nicnAa onybnikysaHHA [Jorosopy.

10.2. 3amoBHUKK ([MauieHTn) BBaXkarOTbCA MNOBIAOMIEHNMUN
NpPO BHecCeHi o [JoroBopy 3MiHM 3 MOMEHTY iX ony6/ikyBaHHA
Ha caunTi BukoHasuA.

11. TepmiH aii JloroBopy

Llen [orosip Habupae YMHHOCTI 3 OHA MOro ONMpUIOOHEHHSA
lwnAxom onybnikyBaHHA Ha cauTi BukoHaBUA 3a agpecoto
https://pulmo-dent.com.ua i gi€ 0O MOMEHTY BUKOHAHHA
CTopoHamun cBOiX 3060B’A3aHb 3a [OroBopomM, 3a BUHATKOM
NOMOXEeHb NP0 KOHMIOEHUINHICTb, WO BWU3HAYeHi uUuM
[oroBopowm, AKi gitoTb 6€3CTPOKOBO.

12. BupiweHHA cnopiB

12.1. Cnopn i pO36IKHOCTI, AKi MOXYTb BUHUKHYTU MpU
BUKOHaHHI uboro [orosopy, 6yaoyTb MO MOXJ/IMBOCTI
BUpiLyBaTUCA LWIAXOM rnepemMoBuH Midk CTopoHamu.

12.2. Y pasi HEMOXX/MBOCTI BUPILLEHHA CMOpPIiB LWIAXOM
nepemoBuH, crnip Mi>xx CtopoHamn 6yne BupilyBaTUCh CYOOM
3a BCTAHOBJIEHMMW YUHHUM 3aKOHOOABCTBOM YKpaiHu
npasunamMu NigBigoOMYoCTi i NigCyaHOCTI.

13. BignosiganbHICTb CTOPiIH. Popc-maXkop



13.1. 3a HeBUKOHaHHA abo HeHanexHe BUKOHAHHA
3060B’A3aHb 3a uum [oroBopom, CTOPOHW HeCYTb
BignoBiganbHICTb B NopAnKy, nepenbavyeHOMY YUHHUM
3aKOHOOABCTBOM YKpaiHM WoO0 BiglWKo4yBaHHA LWKOAOM.
CTOpoHM He HecyTb BiAMnMoOBiAasbHOCTI 3a MOPYLUEHHA CBOIX
3060B'A3aHb 3a UMM [1oroBopomMm, AKLLO BOHO CTaslocA He 3 iX
BUHW.

13.2. [llepeBipka poTpmmaHHA BukoHaBuemM YyMOB LbOro
00roBopy WoOO0 MOBHOTUM Ta AKOCTI HapaHHA [locnyr
3OINCHIOETBCA B TOMY YMCAi LWNAXOM KJIiHIKO-€KCMEepPTHOI
OUIHKM AKOCTI HagaHHA Megu4yHoI OOoMOMOrv i MeguyHoro
obcnyrosyBaHHA.

13.3. BukoHaBeub He Hece BignNOBIOANbHOCTI 3a AKICTb
HapaHHA [locnyr, y Bunagkax nopyweHHA 3aMOBHUKOM
(MauieHToM) NyHKTIB 3.4.3-3.4.6. uboro [lorosopy.

13.4. CTOpOHM 3BINbHAKTLCA BiA4 BIiANOBIJANbHOCTI 3a
yacTkoBe abo noOBHe HEBUKOHAHHA, abo HeHanexHe
BUKOHaHHA CBOIX 3060B’A3aHb 3a UM [1oroBopom, AKLWLO Le
HEBMKOHAHHA CTaNlo Hacnigkom fii o6ctaBuH HenepebopHOI
cunn (dpopc-maxkopy), AK TO CTUXINHI Ninxa, enigemii, BOEHHI
Oii, CTpankun, NPUUHATTA KOMMNETEHTHUMM OpraHamu pileHb
TOLLO, WO NepeLlKomkarTb BUKOHAHHIO 3000B’A3aHb 3a LUUM
[orosopom. [lpo pito obctaBuH HenepebOpHOiI cunn ofHa
CTopoHa 3060B'A3aHa NOBIOOMUTY iHWY NPOTAroMm 3 OHIB i3
OHA BUHUKHEHHA Takux 06CTaBuH.

[ia obctaBuH HenepebopHoi cunn (dopc-maxkopy) AonAa
CTopoHM nigTBEPOXYETbCA [OOBIAKOK YNOBHOBAaXEHOro
opraHy BignoBigHO [0 BCTAHOB/IEHOr0 3aKOHOO4ABCTBOM
YKpaiHu nopAaaky.

14. 3aK04YHi NONOXXEHHA

14.1. Uewn [orosip € nybniyHoo odepToto. BigocyTHICTb
nigpnncaHoro CTopoHamu npuMmipHuka [loroBopy Ha
nanepoBOMYy HOCIi 3 nNpocTaBneHHAM nignucis 06ox CTOpiH B
pasi 30iMCHEeHHA 3a uuMMm [loroBopoM (hakKTU4YHOI onnatuv
3amoBHMKOM (lNauieHTOM), 4mnm 6Ge3nocepenHe HagaHHA



[Mocnyru lNauieHTy He € nigcTtaBol BBaXkaTw uen [orosip He
yknageHum. OdpopmneHHA 3aMOBJIEHHA Ta NpPoBeAeHHA
onnaTtu lNauieHTom Ta/abo 3amMOBHMKOM BignoBigHO OO YMOB
[loroBopy BBa>KaeTbCA aKLENTOM.

14.2. Npwn nigTBEpO)XeHHi 3amMOBNEHHA Ha canTi BukoHaBLUA
LIAXOM nNpocCTaBneHHA BiaMiTKM "3ropaeH (3rogHa) 3
ymoBaMu yroau KopuctyBaya" 3amoBHUK ([lauieHT)
NOroaXyeTbcA 3 yciMa ymoBamum uUboro [loroBopy, TeKCT
AKOro HMM NPOYUTAHO Ta MOJIOXXEHHA AKOro MOoMy 3pOo3yMisi
Ta NOro>KyeTbCA OTPMMYBATU MNOBIAOMIEHHA Ta €JIEKTPOHHI
nnucTun Big BukoHaBLA 3a HOMepPOM MOOiNbHOro TefiedooHy Ta
afpecoto eneKTPOHHOI nowTu, Wwo 6ynu 3a3HadvyeHi Ha cauTi
BukoHaBuA 3a agpecoto https://pulmo-dent.com.ua

15. Agpeca i pekBisutu BukoHaBunA

®disnyHa ocoba-nignpmnemeub bonko Omutpo Mukonamnosuy
Jlikap-nyfibMoOHoOMOr

IOpunanyHa agpeca: syn. 'epois Ctaninrpaay, 3,

M. lNonTtaea, 36040, YkpaiHa

€OPrOY 2948101499

®disnyHa ocoba-nignpmnemeub bonko OkcaHa CepriiBHa
Jlikap-cTomaTosior

IOpnanyHa agpeca: syn. lepois CtaniHrpaay, 3

M. lNonTtaea, 36040, YKpaiHa

€ProYy 3050608109



